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cqFFn TR+ Ftqlrfr qr rft-'lFt6lil ctFfT G-{

tOverview of the Performance of Sonali Bank limi[sd1

cffir qf{, Elrlnl q<( rftTR ffrrrif
o {FdEF <qiFFlr{it (e llBD lf.tlH qffi.t{s
oFrrfr <nsp FtqEfr crr.fd r+fqq ilffiqH <tff&rq <n(+ Rr{r{ <ttcft( Fr{SC{ aqst s
r<nfifut fiFnr+-<q o<< ogp"w (T{r 1ft Trm{ qFfr w(eryr+ Td{RR fi< mrl fi<or vt{on
utFrca qtrqr e Uffir.tr ft"ts &{ qm crnrfi Ttso Fteqfr qR \qtcf{s 5c,cec cElG br{t fi c'lIT.
),co,\hE cfr6 bFFm s"tfrs Err(Et {6,l o vfi1 e5,139 c{rF bliFr $ crrrs S,oo,boc cftfi Dr+rs ErB-rTar
qqrnr q6md rrtr cgfi-fs rfl{ q[q e,1tr c{r0 ffi qr'i.m, grfref e rRs s-+irfifir+ vfilE-l 1amm
srFrs{ q<< {rFrq uItr{rcrd q(-f Rffitr| {|{Ikr fi-{Ffsr T'{14-d slesH rolr+r< RqI{{e otgrrsffizq-r'
Rqr{ l<$t uu,b8,c,u\, E, Iq <rt<fiF< or{+rrr qtesll RrR c(t l \,8q,cs8 E o<< 1funmm Rar< arqrt
e,t8,s\9r 0 re Efiqq<q qfi qrsRt qffr F'{sr{r{d q(-t Rr{r{ b.,\bbo q;t {tft Efifi-gr 1R eTt <mml
ccl*Ifr <fi({ qla6tB{ ordr e"m fi-6rst qcrrc q<s Rmfi rFI {lurg {t(6ltm.t <rt(c+E T{rstffqT )qI drsrcr
rore fl(6r qlqr TakaPay org nlor*er IndG Ettr Bangla Q&c{t" TrFl rFK {<qI cqrdq
cqr{Rq snrl-q< cl{rr{ G&Efq c'tr+6 (POSI irr(g 

'{Bt(q{t 
qqvts e-\ rallet, e-Sheba, sonali

exchange, sonali pay Apps, Call Center ,e<( ({Ffifr cfn-6 otbers {aberrrd eGEnv aga
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rIcrEEFr e s$-${fu <FTtrG{ fi'qr<rstr T*l{Ft q6rTd rr$r{ qrF{T Es rtfu{rfrq{6f l wFf+ wo(fu fiI
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qc$ qft$rd.ItrtER e aqst sFrr{, s{r qFl-{R e qffi{ d&-sR lr{st fiFEs-r-{ef q<( qrFFrrffr

m{tE-q fi-*prq c{tft {t{fl qnnhrrrit {Ftrrc ffirEr std-{TIG-r Udrr{ qR-{s-d q{cFr (Mt ao85

{tr6rd m{I smart <t<6frc-t Rfr'{trst a-+otrm qfr-s qrt{rd Rrrr< s-{'triir fitldrgm <fisft< 6fiI dra
(F.{FI qcFi dvrd wFq 4{s {Hr Uflrrtr Ift q*tr cgRb e eGb o16* l({n 1fr, t$Er(lb {fi(ft(, ,erq-i
<rt<fri e{( e-wallet q< 6ar+rr{ 1ftl rttnr vme-a qtFfe ccwq-e q'qrrr+r mt-rnirvE cira clfit

o tots - ra q{<qr{ qaRI dtq qf{ftIqs

> 55oo crtB brfR TR rilq, ecoo 6rr$ mr ecqrt lq q<( ec,ooo cdfi brqR frfrrfl{ e wilFII net
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S€FFtt (Preamble)

fir+rfrllls+ft,sqfr,si[ dlGttfrr r+stffr, 
"qst 

e q{RfrR certtrdqdt, I.tlfi {(qvq#t,{i(
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,S< Tc{i toes qIGK Eq rfcffil@ElRc{,stqrFiT v{q"{r{ Efu qI46q4'

ut yfurc t+-<-+tfr us{"t+ FnFTRs ftErr{e {Tv {rfis
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c{rFt{-s

cqHth Ttq+ Ft.{fi ,cr {t{r (Vision), cGcr (Mission), v{+'ttcFr crE .r<r rtffit

s.s lttrr (Vision):

rr, wdfu1+r, qt{E-r s1@'fi-e'r, fitn-q u<q q{RfiR{fr{ <fi(ft( cfiR TNnr fir'rd q{-
rtrr&-{ udr{ aqrn ffis 6{yv firffrft <n(Tr

s.'r cGqrI (Mission):

dtGttfr'{ crsr fi, rqst c q<nftR cslircll TitI, ,I5tER freT rtsfni, T$rH T{<<vrr#t,e<( .

Tqrrr{ {{r{rst <r<qrd fifrsrtrrd ql{rrr q+taR ifr<-rqaa Trrftrrai{ qrtt'ffi cft{r qtd-qrcrfr-{
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).e Tfialtqn? GFq:

).e.s: crHt lt rutRT fr,ffir,{i r{r-'r{rjrr (Ta!

r. {.t e qftq Rs-dqT{ qafl-{ ftfr5sFt,e1q {tfr1 qqqsr{ {rfr UrflIgErd {q {R{I g{1;r;

a. TI(FFir rjr-'lEFFrfr( {q {{ft{ 'f(rs ?t!tl ,e<( dGtl-rfi qFfT q{SR ctFFa U{fi;
\e. {ttr <t(qRrq Rfr{rc{ G&bn <n<ft< +nfurq q€qm6t,ei( gr{-{ firrR Trc R.II;I; qir<

a. gGtr6{d srFf{ CC lfrqfi+-{qT{ ifratc e oqraF-+ 1<rr+ Tr(qsrr3r.t;

).e.a: IIII H 3 :r$rflrrrF T{tt'tFrwr (Fat

s. T{lfi e r(TRT{f TH+-ffir <fsrlffi eliFfliFE+tt

5.8 Tf{<FI (Functions):

5. qFrEs <F{IrFIl-ir TfiTtr{-iH;
l. qft+ qR'fiH rI{ns {.t s qftq fru<q e<< qff{;
o. c5ftgv € q{rqtal-+fs lt.t qcs qFfir;

s. agql fiqfus alqrH il(r€d qFfr e C{Efi-r Isiiil T{sEsr-st;
c. a1fu fru'< uffi+ rFprqti{ drq+ m[ fit{ ;

\e. T{Iqt 1fr3 Er{t {ffi T{{{ Gs'l'{;
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b.. lo85 'rrq-< 
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c(rslqft-s

.trPI(rF t(Acronyms)

APA
BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTI
SDG

: Annual Performance Agreement
: BangladeshBank
: Bangladesh Electronic Funds Transfer

Network

' Financial Institutions Division
: Grievance Redress System
: GovernmentTransaction System
: Mobile Financial Services
: Ministry of Finance
, Memorandum of Understanding
: National Integrrity Strategy
: ReaI Time Gross Settlement
: RightTo Information
: Sustainable Development Goals
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